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The digital economy in Africa is experiencing rapid growth, with experts projecting it to

contribute $180 billion to the continent's GDP by 2025. Countries like Kenya, Nigeria, and

South Africa are emerging as hubs for digital innovation, spearheading the region's

technological advancement.

The Rise of AI and Cloud Computing in
Africa
In recent years, artificial intelligence (AI) and cloud computing have emerged as key

drivers of digital transformation across Africa. A survey by a leading technology research firm

found that 75% of African business leaders believe emerging technologies like AI are crucial

for driving innovation, enhancing productivity, and fostering economic growth.
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This shift in perception has led to a significant change in how African businesses approach

technology. AI and cloud computing are increasingly seen as essential tools for staying

competitive in today's market and leapfrogging traditional development stages.

Managed Service Providers: Bridging the
Technology Gap

As the demand for advanced technologies grows, Managed Service Providers (MSPs) are

playing an increasingly pivotal role in Africa's digital ecosystem. These companies act as

intermediaries between businesses and cutting-edge solutions, catering to a diverse clientele

ranging from small and medium-sized enterprises (SMEs) to large corporations and

government entities.

The role of MSPs in democratising access to advanced technologies like AI is particularly

crucial in the African context. By making these tools available to businesses that might not

otherwise have the resources or expertise to implement them, MSPs are helping to level the

playing field in the digital economy.

This democratisation of technology is vital in Africa, where there's a wide disparity in digital

adoption rates between countries and between urban and rural areas. By providing access to

advanced technologies, MSPs are helping to bridge this digital divide and drive economic

growth across the continent.

The Power of Cloud Partnerships in Africa



Collaborating with major cloud providers like Oracle, Amazon Web Services (AWS) and

Microsoft Azure is proving to be a game-changer for African MSPs. These partnerships offer

several key benefits:

1. Cost-effectiveness and scalability: By leveraging the infrastructure of large cloud

providers, African MSPs can offer advanced services without the need for significant

upfront investments, which is particularly important in markets with limited capital.

2. Access to expertise and pre-built tools: Cloud giants provide a wealth of resources

and tools that MSPs can utilise to enhance their offerings, helping to address the skills

gap in the region.

3. Opportunities for service expansion: These partnerships allow MSPs to broaden

their service portfolios, exploring new revenue streams and catering to a wider range of

client needs across various sectors, from agriculture to finance.

Many African MSPs report that partnerships with major cloud providers have been

transformative for their businesses. These collaborations have enabled them to offer AI

solutions to their clients that would have been impossible to develop independently, opening

up entirely new markets and opportunities.

In turn, cloud providers benefit from these partnerships by extending their reach into rapidly

growing African markets and gaining valuable insights into the unique needs of businesses

across the continent.

Navigating the Cloud Landscape: Key
Considerations for African MSPs
As the cloud market in Africa becomes increasingly competitive, MSPs must carefully

consider their choice of cloud partner. Experts advise focusing on two key factors:

1. Sustainable and Scalable Data Centres: 

With the growing adoption of computationally intensive technologies like AI and machine

learning, the demand for powerful, efficient data centres is skyrocketing. However, this

increased computing power comes with challenges, particularly in regions where power

infrastructure may be less developed.

The sustainability and reliability of data centres have become crucial considerations in Africa.

These facilities need to be equipped for computationally intensive tasks while addressing the

challenges of power supply and environmental concerns unique to the continent.

Cloud vendors have been expanding their presence in Africa, with AWS launching its first

African region in Cape Town in 2020, and Azure opening data centres in Johannesburg and



Cape Town. These initiatives demonstrate the increasing importance of localised cloud

infrastructure in supporting Africa's digital growth.

2. Local Presence and Data Sovereignty

In an era of increasing data regulation, the geographical location of data centres is becoming

a critical consideration for African businesses. Local presence helps businesses navigate

data sovereignty issues, allowing companies to store their data within national borders and

ensuring compliance with local data protection laws and regulations.

The expansion of global cloud providers into Africa is enabling businesses to store their data

locally while still benefiting from advanced cloud capabilities. This is particularly important for

sectors like finance and government, where data localisation requirements are often

stringent.

Building Effective Partnerships: Tailored to
African Needs
While access to cutting-edge technology is crucial, truly effective partnerships in Africa go

beyond this. Leading cloud providers like Oracle and AWS are offering comprehensive

partner programs designed to foster long-term collaboration and mutual growth, with features

tailored to the African context:

Skills development initiatives: Recognising the skills gap in the region, these

programs often include extensive training and certification opportunities.

Support for local innovation: Many cloud providers are establishing innovation hubs

and startup support programs across Africa.

Industry-specific solutions: Partners are encouraged to develop solutions that

address unique African challenges in sectors like agriculture, healthcare, and financial

inclusion.

Connectivity solutions: Given the challenges of internet connectivity in parts of Africa,

some programs include support for edge computing and low-bandwidth solutions.

These additional benefits play a crucial role in the success of cloud partnerships in Africa.

They help build local capacity, foster innovation, and ensure that cloud solutions are adapted

to meet the specific needs of African markets.

The Future of Cloud Partnerships in Africa



As Africa's digital economy continues to expand, the relationship between MSPs and cloud

providers is set to play an increasingly important role in shaping the continent's technological

landscape. The potential for innovation through these partnerships is enormous, particularly

in areas like mobile-first solutions, fintech, and e-government services.

However, challenges remain. Limited internet connectivity, power supply issues, and the

need for extensive digital skills development are all hurdles that the industry will need to

overcome. These challenges present opportunities for MSPs and cloud providers to

collaborate on developing innovative solutions that address these concerns while driving

digital transformation.

Despite these challenges, the outlook remains highly positive. The African Continental Free

Trade Area (AfCFTA) agreement is expected to boost intra-African trade and create a single

digital market, further driving demand for cloud services across the continent.

The key to unlocking Africa's digital potential lies in fostering a robust ecosystem that can

drive innovation and economic growth across the entire continent. Partnerships between

MSPs and cloud providers are not just about technology transfer – they're about building a

foundation for sustainable digital transformation that addresses uniquely African challenges

and opportunities.

As Africa continues its journey towards digital transformation, these cloud partnerships are

set to play a crucial role in democratising access to advanced technologies, fostering

innovation, and driving sustainable economic growth across the continent. By working

together, MSPs and cloud providers can help businesses of all sizes harness the power of AI



and cloud computing, paving the way for a more prosperous and technologically advanced

future for Africa.

At CSM, we work with leading cloud service providers across the world, especially in the

African region as a Managed Services Provider (MSP).
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