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The Power of Digital Identity in Social 
Protection
Digital identity today goes far beyond a simple means of verifying who we are. It has become 

the bedrock of inclusive governance, redefining how welfare services are designed, 

delivered, and monitored. At its core, a Digital Identity Management System (DIMS) links 

individuals directly with government and social protection systems, ensuring that every 

entitlement—be it a subsidy, pension, healthcare benefit, or scholarship—reaches the 

right person, at the right time, without duplication or leakage.

For persons with disabilities (PwDs), the promise of digital identity is even more profound. 

Traditional systems have long failed them—fragmented databases, manual paperwork, 

repeated eligibility checks, and opaque certification processes created bottlenecks that 

excluded many from receiving benefits. A well-designed digital identity framework changes 

this narrative by creating a single source of truth for each beneficiary, reducing barriers to 

access and enabling proactive delivery of services.

Globally, the need is immense. According to the World Health Organization (2023), over 

1.3 billion people—16% of the global population—live with some form of disability. Yet, as 

reported by the United Nations Department of Economic and Social Affairs (UN DESA), 

less than one-third consistently receive government assistance. This stark gap illustrates 

how millions remain invisible to welfare systems.

In India, the challenge is equally pressing. The 2011 Census recorded 2.68 crore PwDs, but 

ground realities suggest that many remain outside the welfare net due to systemic 

inefficiencies and lack of inclusive outreach mechanisms. Fragmented, department-driven 

databases mean duplication of records, while application-based models leave the 

responsibility of navigating complex bureaucracies to citizens—resulting in exclusion of 

those who need support most.
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Why Digital Identity Matters
Bridging the gap in welfare access requires more than just progressive policies. It demands 

technology-driven solutions that are integrated, automated, and citizen-centric. By leveraging 

digital identity platforms, governments can consolidate beneficiary records, streamline 

verification processes, and shift from a reactive model—where citizens apply and wait—to a 

proactive model of service delivery that automatically triggers entitlements based on verified 

eligibility.

This shift is not just about improving efficiency; it is about dignity, empowerment, and trust. 

For PwDs, digital identity means fewer barriers, less paperwork, and faster access to 

essential services. For governments, it means reduced leakages, better targeting of scarce 

resources, and greater accountability. Together, these outcomes make digital identity the 

true backbone of inclusive social protection systems worldwide.

Global Parallels in Inclusive Digital Identity
India’s digital journey is mirrored by several international efforts that highlight how digital 

identity can transform inclusion:

Estonia’s e-ID: Estonia’s pioneering digital identity card allows citizens—including 

seniors and people with disabilities—to access nearly all government services online, 

vote digitally, and sign documents electronically. It reduces dependence on physical 

presence and creates a true “digital-by-default” model of governance.

Singapore’s SingPass: Integrated with both public and private services, SingPass 

provides secure multi-factor authentication for citizens to access everything from tax 



filing to healthcare benefits. Its integration with disability support schemes 

demonstrates how one ID unlocks holistic welfare access.

European Union’s eIDAS Framework: By enabling cross-border electronic 

identification, eIDAS allows individuals with disabilities traveling or working in different 

EU states to retain seamless access to social security, pensions, and welfare services. 

This sets a precedent for regional cooperation in digital identity.

Nigeria’s National Identity Number (NIN): Linked with voter registration, banking, 

and welfare programs, NIN aims to improve targeting of vulnerable groups, including 

persons with disabilities, by reducing fraud and duplication in social protection 

schemes.

Kenya’s Huduma Namba: Positioned as a “single source of truth” for all citizens, 

Huduma Namba integrates social services, pensions, and healthcare. By consolidating 

fragmented welfare databases, it particularly benefits marginalized communities and 

PwDs who often struggled with multiple IDs and eligibility checks.

Tamil Nadu’s SPDP: A Case Study in 
Disability Welfare Tech
The Social Protection Delivery Platform (SPDP), developed by the Government of Tamil 

Nadu in partnership with CSM Tech, is a path-breaking initiative designed to unify welfare 

delivery for Differently Abled Persons.

At the heart of SPDS lies a Social Registry Engine, consolidating beneficiary records and 

automating service workflows. This single-window platform integrates registration, 

certification, assistive devices, therapy, financial assistance, and grievance 

management—shifting from a reactive, application-driven model to a proactive, citizen-first 

framework.

Key Features of SPDP
Unified Social Registry – De-duplicated records ensure each eligible beneficiary is 

uniquely identified.

Automated Eligibility & Service Triggers – A built-in Rules Engine initiates services 

like therapy or device allocation without repeated applications.

Interoperability with National Systems – Integration with Aadhaar, DigiLocker, 

Health MIS, PDS, and e-Sevai eliminates repetitive verifications.

Citizen-Centric Tools – Self-registration portals, mobile apps for field officers, and 

automated SMS/email alerts make welfare delivery seamless.

Real-Time Dashboards – SLA-bound grievance redressal, officer performance 

tracking, and beneficiary feedback analytics enable data-driven governance.
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Impact at Scale
The Social Protection Delivery Platform (SPDP) has significantly redefined disability welfare 

in Tamil Nadu by delivering measurable outcomes at scale. Through comprehensive door-to-

door surveys, 8.34 lakh persons with disabilities (PwDs) have been accurately identified and 

profiled, creating a verified social registry for service delivery. The platform has consolidated 

83 welfare schemes into a single, unified system, ensuring streamlined access and 

eliminating duplication of benefits. To enhance accessibility, the State has operationalized 

over 85 One-Stop Centres, bringing essential services closer to citizens, particularly in rural 

and underserved areas.

SPDS has also accelerated service delivery: 54,570 certifications have been facilitated faster 

than before, while 12,000+ therapy sessions have been conducted using automated 

scheduling and mobile support. Moreover, the system’s digital-first approach has 

empowered citizens, with 18,500+ mobile app registrations expanding access across both 

urban and rural communities. Together, these achievements highlight how integrating digital 

identity into welfare systems drives transparency, efficiency, and dignity, ensuring that 

entitlements reach the right people at the right time.

Why SPDP Matters for Inclusive Digital 
Governance
Tamil Nadu’s SPDP proves that digital identity systems reach their true potential when 

integrated with welfare delivery platforms. For PwDs, this means:

Faster access to entitlements.



Reduced duplication and fraud.

A shift from exclusion to proactive inclusion.

Greater transparency in welfare delivery.

For governments, it creates a verified, single source of truth—helping optimize resources, 

reduce costs, and build citizen trust.

Global Relevance of Disability Welfare Tech
The Social Protection Delivery Platform (SPDP) in Tamil Nadu exemplifies how digital 

identity, when fused with welfare technology, becomes a force for true inclusion. By unifying 

services, eliminating duplication, and proactively triggering benefits, SPDP ensures that 

Differently Abled Persons are no longer left navigating fragmented, exclusionary systems. 

Instead, they are empowered with dignity, timely support, and transparent service delivery.

What Tamil Nadu has achieved with SPDP is more than administrative efficiency—it is a 

blueprint for inclusive digital governance that the world can learn from. As nations strive to 

align with the UN SDGs, particularly reducing inequalities and fostering social protection, 

SPDP demonstrates how technology, identity, and empathy can converge to transform lives 

at scale.
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