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DocoVault: Redefining Document Collabor ation and
Security for the Digital Enterprise
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In today’s hyperconnected world, data is the lifeline of governance and enterprise operations.
But as the volume of documents and communications multiplies, managing them securely
and efficiently has become a daunting challenge. Fragmented repositories, manual
approvals, and compliance risks slow progress — making the need for a unified document
management system more urgent than ever.

This is where DocoVault by CSM Technologies transforms the game — a secure, scalable,
and intelligent Document and Knowledge Management System that brings order, control, and
collaboration to organizational workflows.

The Growing Need for Intelligent Document
Management
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According to Gartner, organizations spend up to 30% of their time searching for information
buried in emails, drives, or disconnected systems. Meanwhile, IDC predicts that by 2026,
over 60% of enterprises will shift to Al-powered content platforms to manage knowledge and
compliance efficiently.

Global examples demonstrate this trend:

e Google Workspace and Microsoft SharePoint have transformed collaborative document
workflows in enterprises.

e The UK National Archives Digital Repository digitized millions of records for citizen
access.

e Dubai Smart Government deployed a central document vault to ensure paperless
governance.

In this evolving landscape, CSM’s DocoVault represents a push toward smart governance —
an indigenous platform built for GovTech, public sector, and enterprise-scale collaboration.

The DocoVault Difference

DocoVault centralizes document creation, approval, version control, and archival in one
integrated, cloud-ready system.

Key capabilities include:

e Al & OCR Integration — Converts physical and scanned documents into searchable
digital records.

e Automated Workflow Engine — Streamlines approval cycles and task routing.

e Granular Role-Based Access Control — Protects sensitive information with tiered
permissions.

e Smart Analytics & Audit Trails — Tracks document movement and user actions in real
time.

e Cloud-Enabled Scalability — Ensures performance, availability, and cost efficiency
across departments.



A Success Story: BIS Collaboration Tool

A powerful use case of DocoVault is the Bureau of Indian Standards (BIS) Collaboration
Tool, implemented by CSM Technologies.

Traditionally, standard-setting involved manual review cycles and endless email threads
among committee members. With DocoVault, BIS achieved:

e End-to-end digital workflows for drafting, reviewing, and approving standards.

e Simultaneous co-authoring, automated version tracking, and digital signature
integration.

e Centralized repositories that store and archive every version securely for future
reference.



Today, BIS handles hundreds of live documents concurrently, significantly cutting time-to-
approval and fostering a culture of digital collaboration across India’s standardization
ecosystem.

Industry Momentum: Document
Management in the Age of Al

Across sectors, organizations are shifting from storage to insight-driven document
ecosystems.

e IBM FileNet and OpenText Content Suite are enabling enterprises to automate
compliance workflows.

e Singapore’s Smart Nation initiative uses document digitization to deliver frictionless
citizen services.

¢ In India, state governments adopting solutions like DocoVault are realizing measurable
gains in efficiency, transparency, and accessibility.

The result? Better governance, informed decision-making, and secure knowledge sharing
across administrative layers.

Beyond a Platform — A Digital
Transformation Enabler

DocoVault is not just software; it's a strategic enabler for digital transformation.
It helps governments and enterprises move from reactive record management to proactive



knowledge intelligence. Whether it's policy files, legal archives, or citizen records — every
document becomes traceable, searchable, and secure.

CSM Technologies continues to empower organizations with DocoVault’s evolving features
— integrating Al for content classification, data retention analytics, and multilingual OCR —
shaping a future where information flows seamlessly and securely.

Unlock smarter collaboration today.

Discover how DocoVault by CSM Technologies can transform your document ecosystem into
a hub of intelligence, compliance, and innovation.
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