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How Generative Al is Revolutionizing Marketing

19th Jun,2023

Artificial Intelligence (Al), particularly Generative Al, has captured the attention and
enthusiasm of both brands and consumers. According to a report by Storyboard18, marketing
professionals in India express a remarkable 95 per cent confidence that Generative Al will
enhance their creativity, expand their consumer reach, and elevate the quality of their
products. Survey results indicate that consumers also anticipate the assistance of tech tools
in discovering superior and more relevant products online, while expecting brands to engage
them through innovative approaches. The report further predicts a decline in brick-and-mortar
shopping, estimating that only 44 per cent of Indian consumers will choose physical stores by
2025, compared to the current figure of 53 per cent.

Like a symphony conductor leading an orchestra of creative minds, Generative Al
holds the potential to unlock new dimensions of imagination. This technology is
transforming the way marketers create and deliver personalized, engaging and
relevant content to their audiences.


https://www.csm.tech/africa/twitter/
https://www.csm.tech/africa/facebook/
https://www.csm.tech/africa/linkedin/
https://www.csm.tech/instagram/
https://www.csm.tech/youtube/
https://www.csm.tech/blog-details/how-generative-ai-is-revolutionizing-marketing
https://www.csm.tech/blog-details/what-you-thought-incredible-is-possible-with-generative-ai/
https://www.storyboard18.com/how-it-works/over-95-marketing-professionals-believe-generative-ai-will-enhance-creativity-adobe-8598.htm

Why is Generative Al Important for
Marketing?

With Generative Al, marketers are poised to unlock a world of endless possibilities, igniting a
spark of ingenuity and transforming the very essence of their craft.

Picture a realm where content creation is no longer a burden but an exhilarating journey of
boundless creativity. Generative Al bestows upon marketers the gift of efficiency, enabling
them to craft remarkable content with fewer resources. Time-consuming tasks such as writing
captivating headlines, compelling captions, engaging summaries, and memorable slogans
can now be automated or enhanced by the wizardry of Generative Al. With this newfound
freedom, marketers can focus their energies on strategic endeavors, channeling their
brilliance into shaping captivating narratives and crafting immersive brand experiences. The
result? High-quality content that resonates deeply with their audience, leaving an indelible
mark on their hearts and minds.

But the magic of Generative Al extends far beyond the realm of content creation. It has the
power to unlock the very essence of personalization, a key that opens the door to
unparalleled customer engagement and unwavering loyalty. Gone are the days of generic
campaigns that fail to capture the unique preferences and desires of individual customers.

Generative Al empowers marketers to tailor their content at scale, crafting
personalized experiences that speak directly to the hearts of each customer. By
harnessing the vast treasure trove of data, Generative Al unveils the secrets that lie
within customer behaviors, preferences, and interactions, both past and predictive.

It iluminates the path towards delivering content that is perfectly aligned with their needs,
desires, and aspirations. With each interaction, the bond between customer and brand
deepens, fostering a connection that transcends the realm of marketing and becomes an
enduring relationship built on trust and understanding. For instance, Generative Al can be
used to create personalized product recommendations that are tailored to the customer’s
interests and needs, thereby enhancing customer engagement and satisfaction.

But the journey doesn't end there. Generative Al serves as a guiding light in the quest for
optimization and growth. It equips marketers with the tools needed to navigate the ever-
changing tides of content performance. Generative Al empowers marketers to test, refine,
and optimize their content, guided by metrics such as click-through rates, conversions, and
customer retention. It unlocks the ability to listen to the whispers of feedback and
sentiment from customers, transforming them into actionable insights. With this newfound
knowledge, marketers can pivot and adapt, ensuring that their content resonates deeply with
the customers.


https://www.csm.tech/americas/blogdetails/increasing-user-engagement-and-retention-in-financial-apps-through-personalized-interfaces
https://www.csm.tech/casestudy/sociomatic/
https://www.csm.tech/casestudy/sociomatic/
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Top Global Marketers Are Already
Leveraging It

Generative Al isn't just a futuristic vision, it's already a reality embraced by leading marketers
worldwide. Let's explore some real-life examples of how Generative Al is transforming the
field of marketing:

Emotional Branding

The art of forging an emotional bond between a brand and its customers is elevated to new
heights with Generative Al. Marketers can harness this technology to craft captivating and
personalized stories that deeply resonate with their target audience, evoking positive
emotions. Take Coca-Cola, for instance, which utilized Generative Al to create heartwarming
video narratives tailored to each customer, weaving their names seamlessly into the
storytelling experience.

Visual Design

The visual elements of marketing play a pivotal role in shaping brand perception. Generative
Al empowers marketers to produce visually stunning designs that effortlessly capture
attention and convey profound meaning. Airbnb embraced this technology to generate logos
for their hosts, carefully crafted to reflect the location, style, and personality of each
individual, imbuing their brand with a unique and captivating visual identity.

Content Marketing



The cornerstone of content marketing lies in creating valuable and engaging content that has
the audiences in a thrall. Generative Al assists marketers in crafting compelling and
informative content that educates, entertains, or inspires their target audience. Forbes
leveraged Generative Al to generate concise and informative summaries for their articles,
distilling key points and offering readers an arresting glimpse into the essence of each piece.

Social Media Marketing

Social media has become a powerful platform for connecting with customers and spreading
brand awareness. Generative Al provides marketers with the means to generate catchy and
shareable content that garners likes, shares, and comments. Burger King demonstrated this
by employing Generative Al to create humorous and attention-grabbing tweets, tapping into
trending topics and sparking viral conversations.

Email Marketing

The art of crafting persuasive and personalized emails lies at the heart of effective email
marketing. Generative Al equips marketers with the ability to generate persuasive and
tailored email content that significantly improves open rates, click-through rates, and
conversions. Phrasee, for example, harnessed Generative Al to craft subject lines for their
clients’ emails that consistently outperformed those crafted by human hands.

A Game-changer But not Replacing
Humans

Generative Al is a mammoth game-changer in marketing since it helps marketers create and
deliver more relevant, engaging, and compelling content. Also, Generative Al can help
marketers save time, reduce costs, and improve ROI. Generative Al, however, isn't a magic
bullet; it still needs human supervision, guidance, and creativity. Rather than replacing
marketing efforts, marketers should use Generative Al to enhance them. Using Generative Al
is like adding a turbocharger to a car; it can help you reach your desired destination faster,
but you still need to know how to drive.

AUTHOR:

Jayajit Dash

Senior Manager- Corporate Communications (Marketing)

© Copyright CSM Technologies, Level-6, E/56, Infocity, Chandrasekharpur, Bhubaneswar, Odisha - 751024


https://www.csm.tech/in/integrated-communication-services/offering/social-media-management-solutions/

