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In the rapidly evolving digital landscape, data has become one of the most valuable assets
for businesses. As organizations continue to grow, so does their reliance on data-driven

insights, customer information, and critical business processes. However, with this increasing
dependency comes the heightened need for robust data protection. IBM, a global leader in
technology solutions, offers a comprehensive suite of data protection services designed to
safeguard businesses from data loss, breaches, and other cyber threats. In this blog, we’'ll
explore IBM’s approach to data protection and why it's crucial for organizations of all sizes.

In 2023, IBM generated $61.9 billion in revenue, which was a 3% increase from the previous
year. The software segment, which includes Red Hat, the Al open-source software company
IBM acquired in 2019, accounted for more than 40% of IBM's total revenue in 2023. The
consulting segment, which focuses on Al workflows and applications for hybrid cloud
environments, accounted for about a third of IBM's total revenue.
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IBM handles 70 billion security events every day, or 8.18 million every second. Over 27.3
million people visit IBM's website each month, and the bounce rate is 52.66%. IBM has
acquired more than 183 companies, including Red Hat for $33.4 billion, Cognos for $4.9
billion, and Soft Layer Technologies for reportedly $2 billion. 59% of Indian enterprises have
actively deployed Al, the highest among countries surveyed.

Importance of Data Protection

Data protection is more than just a buzzword; it's a critical component of any business
strategy. The rise of cybercrime, data breaches, and stringent regulatory requirements has
made it imperative for organizations to protect their data assets. IBM recognizes this need
and has developed solutions that not only protect data but also ensure its availability,
integrity, and confidentiality.

IBM offers a broad range of data protection solutions tailored to meet the unique needs of
different industries. Here’s a look at some of the key offerings:

e IBM API Connect: Create, secure, and manage APIs through their entire lifecycle

e IBM Guardium: A robust data security platform, IBM Guardium provides real-time data
monitoring, access control, and encryption.

e IBM Resiliency Services: IBM Resiliency Services ensures that critical business
operations continue with minimal downtime.

e IBM Cloud Pak for Integration: Al-powered integration software with closed-loop Al
automation supporting multiple integration styles.



The Role of Al and Automation in IBM’s
Data Protection Strategy

One of the standout features of IBM’s data protection solutions is the integration of artificial
intelligence (Al) and automation. These technologies enable IBM to offer predictive
analytics, automated threat detection, and faster response times. For instance, IBM’s Al-
powered threat management can identify potential vulnerabilities and automatically
implement protective measures, reducing the risk of data breaches.

Automation also plays a crucial role in backup and recovery processes. IBM’s solutions can
automatically schedule backups, monitor data integrity, and initiate recovery procedures
without manual intervention. This not only saves time but also ensures that data protection
protocols are consistently followed.

Why Choose IBM for Data Protection?

IBM’s legacy in technology innovation, combined with its extensive expertise in data
protection, makes it a trusted partner for businesses looking to secure their data. Here are a
few reasons why organizations choose IBM:

Scalability: IBM’s solutions are designed to grow with your business, ensuring that your data
protection needs are met at every stage of your digital transformation journey.

Reliability: With decades of experience in the technology industry, IBM offers reliable and



proven data protection solutions that businesses can depend on.

Innovation: IBM continues to innovate in data protection, integrating cutting-edge
technologies like Al and machine learning to stay ahead of emerging threats.

Global Reach: With a presence in over 170 countries, IBM provides worldwide support and
services, ensuring your data is protected no matter where your business operates.

Compliance and Regulatory Support

Navigating the complex landscape of data protection regulations can be challenging for
businesses. IBM's solutions are designed to help organizations comply with various data
protection laws and standards, including GDPR, CCPA, HIPAA, and more. IBM Guardium,
for example, offers comprehensive audit reporting and policy enforcement capabilities,
making it easier for businesses to demonstrate compliance during regulatory audits.

Concluding...

In an era where data is the backbone of business operations, protecting it is more important
than ever. IBM’s comprehensive suite of data protection solutions offers businesses the
peace of mind they need to focus on growth and innovation. By leveraging advanced
technologies, scalable solutions, and a deep understanding of regulatory requirements, CSM
partnered with IBM to safeguard the client’s most valuable asset: their data.



Investing in IBM data protection solutions is not just about mitigating risks; it's about
empowering CSM'’s solutions in different domains like Healthcare, Mining, Aadhaar
Authentication/National ID, Agriculture, Food Security and many more to thrive in a digital-
first world. IBM has the tools and expertise to ensure our data is always protected,

accessible, and secure.
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