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In a world increasingly driven by speed, transparency, and digital efficiency, the concept of a 

Single Window System (SWS) has emerged as a cornerstone for industrial facilitation and 

trade ease. The evolution of this idea dates back to the early 2000s when countries like 

Ghana, Singapore, and Senegal began pioneering electronic National Single Window 

platforms. These systems aimed to consolidate approvals, clearances, and stakeholder 

coordination under a single digital roof—transforming what was once a bureaucratic labyrinth 

into a seamless process.

The success of these early adopters inspired more nations to embrace the model. The 

ASEAN bloc became a global example by establishing a Regional Single Window initiative, 

further proving that when implemented well, these systems do more than cut red tape—they 

become accelerators of economic development.

Odisha: The GO SWIFT Model
Fast forward to India’s present industrial landscape, and states like Odisha and Chhattisgarh 
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are leading the charge in realizing this vision at the state level. Odisha’s GO SWIFT (Single 

Window for Investor Facilitation and Tracking), developed by CSM Tech, is a benchmark for 

digital facilitation. It integrates over 15 departments and has enabled the processing of 

4,600+ applications, facilitating investments worth over ?15.6 lakh crore and helping 

generate over 10 lakh employment opportunities. The platform ensures end-to-end visibility, 

right from land allotment and statutory clearances to post-establishment services, offering 

personalized dashboards, real-time tracking, and automated communication—all aimed at 

empowering investors with transparency and control.

Chhattisgarh: Building Smart from the 
Ground Up
Chhattisgarh’s counterpart, implemented by Chhattisgarh Infotech Promotion Society 

(CHiPS) in collaboration with CSM Tech, mirrors this commitment to seamless governance. 

The state’s Single Window Portal digitizes investor services across departments, automating 

approvals, tracking submissions, and providing a grievance redressal mechanism. It enables 

industrialists to engage with the government in a streamlined, accountable, and time-bound 

manner, underlining the government’s commitment to improving the ease of doing business.

But what do Single Window Systems really offer beyond simplified workflows and faster 

approvals?

The impact is quantifiable. According to the World Bank, automating customs processes 

through Single Window platforms can save up to $115 per container in seaborne trade. The 



OECD further estimates that digital Single Window systems can reduce trade costs by 

2.4% in low-income countries, 2.3% in upper-middle-income economies, and 2.1% in 

lower-middle-income countries. These figures underscore the economic advantages of 

these platforms—not only do they save time, but they also yield significant cost savings, 

attract investment, and improve compliance.

The World Trade Organization’s Trade Facilitation Agreement actively encourages its 

member nations to adopt Single Window systems, recognizing them as essential 

instruments for global trade harmonization. Within this global momentum, India’s strides at 

the state level demonstrate how digital transformation is not a distant goal but a present-day 

necessity—and a strategic imperative.

Looking ahead, the future of Single Windows in India is one where an investor can secure 

land, water, power, environmental clearances, and compliance certificates—through a single 

portal, with minimal human intervention. A true ‘click-and-scroll’ governance model is 

emerging, powered by interoperable data, process automation, and real-time analytics.

In summary, Odisha and Chhattisgarh’s Single Window Systems are not just tools—they are 

digital gateways redefining how India does business. They exemplify the power of 

technology in reimagining industrial governance, making investment facilitation smoother, 

faster, and future-ready. In the era of Digital India, these platforms symbolize the country’s 

resolve to lead, not follow, in industrial and economic transformation.
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